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RMA REQUEST FORM

A.T Distribution Inc

6051-C Lakeview Road 

Charlotte NC Charlotte NC 2829

Tel: 704-405-2800

Fax: 704-405-2143

Client Account # ____________

Company Name: __________________________

Contact Person: ___________________________

Tel: ____________
Fax: ________________

RMA Number is valid for 7 business days. Please complete this form & fax along with original invoice

* Print your RMA number outside the package for internal tracking.

	Item
	Serial #
	Invoice #
	Specify the problem for return

Please do not put down DOA, BAD, NOT WORK…


	Return Request:

*Credit or Exchange

(Please see RMA terms below)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


A.T Distribution General RMA Terms and condition: 

· RMA Department business hour is Monday to Friday, 9 AM ~ 5 PM

· Original invoice required for all returns. No Exception. ATD is not responsible for any invoice data history.

· All merchandise to be returned to ATD MUST have a RMA number.

· Any return sent freight collect, COD or without RMA number will be rejected.

· OEM CPU comes with 30 days warranty only excluded physical damage.

· Extended warranty products such as Hard Drive, Boxed CPU, Printer and Monitor come with 90 days in house replacement policy provided by ATD. Afterward, customer is responsible to exchange direct through Manufacturer. 

· *Requests for full credit MUST be made within 7 days with original UNOPENED box product only excluded all software.  20% restocking fee for all opened box products. Additional 20% for all returns without cables or original accessories. No returns or exchanges accepted after 30 days. Shipping is not refundable.

· Absolutely no return or exchange for software due to illegal privacy agreement. 

· Defective products are valid to exchange for the same item only under the warranty period
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RMA#          ______________





Issued By:    ______________





Date of issue ______________








